Congress Theme – Less is more
Our congress theme is based on the philosophy that ‘less is more’ – that being surrounded
by the basics just for the sake of functionality is not only more than enough, but that if we
apply this to design in health, it could also result in better health outcomes & wellness.
“Less is more” has traditionally been about
expressing only the most essential and
necessary elements of a product or
subject by getting rid of any excessive
and, therefore, unnecessary components
and features. As the philosophy goes, you
know you have achieved this when one
can’t remove anything else from the
design to improve it further in any way,
shape or form.
We wish to explore how this philosophy
can apply to design in health in order to
achieve better health outcomes.
When we consider that only 30% of the
burden of disease is based on genetic or
biological sources, and we understand
that the remaining 70% is based on
environmental factors.
Whilst clinicians and medical researchers
are responsible for treatment and
prevention, they can only really change
the root cause for the 30%. Designers of
our built environment – such as town
planners, architects, engineers, interior
designers and landscape architects – can
have a great impact on the other 70%.
Researchers and clinicians can only place
band-aids on the health problems arising
from a lack of Salutogenic design.
We need to get out of the circle where
the solution to better health care is more
hospital beds or where bed shortages
drive demand for more and bigger
hospitals.
Throughout WC2020, we wish to explore
how Improved health outcomes do not
require more hospital beds, they require a
change in the built environment and
embracing the aid of technology that will
positively impact health and wellness.

The Academy is focused on launched the
term “Health Change” due to it’s
recognisable link to Climate Change.
The effects of Climate Change are well
understood by all levels of society and
have been used to inform education,
personal
action,
corporate
action,
business innovation, environmental policy
and even global agreements. When it
comes to the impact and the rapid rise of
non-communicable diseases however, the
levels of education and action are
comparatively very low.
We need to articulate that failing to
improve our built environment will allow
the rise of non-communicable disease to
continue. That will have a great negative
impact on our society, creating a
untenable financial burden on our tax
system, our community, our family and our
health. We are destroying the notion of
living a healthy lifestyle in the same way
we are impacting the climate by the way
we have been shaping our build
environment.
Winston Churchill said “we shape our
buildings, thereafter they shape us”. He
was more correct then he would have
imagined.
Health Change needs immediate action.
On a global, national, regional and
personal level. In contrast to Climate
Change, Health Change can make an
enormous impact at every level where we
tackle it.

Our goal for WC2020 is empower YOU, the
individuals in our industry, to be part of the
solution and to use your work to solve this
problem of “Health Change” and
contribute
towards
the
necessary
evolution in the built environment.
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Congress Theme – Less is more
Day 1 – Healthy City
Streams: Healthcare in the Community,
Acute Care, Mental Health and Clinical
Research.
Day 1 will consider how we design a
healthy city?
How would this impact
community care, acute care, mental
health and clinic research? What would
be the outcomes of reducing the burden
of disease at different levels? How could
the design of a health city prevent a
reliance on health care?
The healthy city can be strongly researchled, however, we will feature case studies
and practitioners talking about their work
and the outcomes in practice.
Day 2 Theme – Global Perspectives
Streams: Europe, South America, South
Pacific, North America, Asia, South East
Asia and Africa & Middle East.
Day 2 looks to our Global Chapter regions
regarding their localised health issues.
Representatives will be called on to
provide
regional
perspectives
and
regional health innovations, addressing
local issues.
The content will include research, case
study and practical points of view to
demonstrate
how
regions
have
responded in individualised ways.

Day 3 – Digital Industries
Streams:
Digital
Innovation,
Digital
Success, Digital Industry and Digital Benefit
Realisation
Day 3 will assess how the impact of digital
technology
has
created
a
huge
transformation in healthcare including:
• a change in various models of care community care, acute care, mental
health and clinical research
• how patients access care
• assistance in the prevention and
treatment of disease
This theme is aimed at anticipating and
focusing on clinical innovation and the
effects of built environment so that we
can be prepared for it, as we look to other
industries for inspiration.
For example, the airline industry has
changed dramatically due to advances
in technology. This has resulted in new
airport designs. We will assess who and
what are the digital innovators, digital
success stories from industry operators,
digital benefit realisations for technology
providers – or other upcoming or
emerging technology providers, as well as
links
between
technology
and
government.
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